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1. Introduction

We, Fajr Kuwait Laundry (FKL) - Kuwait introduce ourselves as an affiliate of OTC Group of Companies a Pan-GCC enterprise owning, managing and operating large capacity plants, specializing in providing all types of Commercial and Bulk Laundry and Dry-Cleaning services.

We are experienced in the excellent handling of mesh / net bag laundry having served KBR as a sub-contractor to their contracts with the US Army (APOD, EPW, etc.)
We are also proficient and specialize in the processing of commercial and institutional full linen rental services. We maintain a complete stock and varied variety of linen, towels and apparel to cater to full linen rental service requirements of the hospitality industry and medical services.
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Our plants are presently operational in Kuwait City (Kuwait), Dubai (United Arab Emirates) and now in Doha (Qatar). These facilities are regularly upgraded and equipped with the latest and highly sophisticated equipments available in the industry.

The entire area of all our plants are climate controlled thus avoiding contamination due to dust and humidity. The plants are also protected by a fire alarm system which either deploy a water sprinkler system or audible alarm indication throughout the plant.
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The facilities are run by technically skilled staff and managed by very qualified and experienced managers having years of experience in efficiently handling the Laundry service of prestigious commercial and industrial establishments.
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We maintain in-house qualified and experienced technicians and a fully equipped workshop facility to facilitate prompt and expeditious repair services for our equipments thus assuring minimum down time of our machinery and operations.

With our latest and sophisticated laundry equipment, our well trained and disciplined staff and our dedicated commitment of prompt and efficient service, we are confident to cope with all types and sizes of Laundry and Dry-Cleaning requirements, we assure you of our prompt schedules and the best quality service in the industry.
Our dictum being

Others Clean !!  WE CARE !!!
2. Plant Locations

Our plants are presently operational in Kuwait City (Kuwait), Dubai (United Arab Emirates) and now in Doha (Qatar). The entire area of all our plants are climate controlled thus avoiding contamination due to dust and humidity. These facilities are regularly upgraded and equipped with the latest and highly sophisticated equipments available in the cleaning industry.
2.a) Kuwait City (Kuwait)
Fajr Kuwait Laundry (FKL) is essentially an electrically operated unit with in house maintenance and workshop facility. It was commissioned in 1992 and is located on plots 9, 10 & 11 of the Al-Rai Industrial Area. The location is ideally situated for quick and easy access to the 4th and 5th Ring Roads. The Al-Ghazali Bridge provides direct access to the Shuwaikh port and other highways.

Address
Plots 9, 10 & 11, Al-Rai Industrial Area, Kuwait.

P. O. Box 5531, Safat 13056, Kuwait.

Tel.: +965 471-0722, Fax : +965 471-0733, 

 

Plant area : 1,000 sq. meters (10,700 sq. ft.)

Load processing capacity per day : 13,000 kgs. (28,700 lbs.) 

Manpower : Total of 56 personnel (in either 2 x 10 hour or 3 x 8 hour shifts), inclusive of supervisors & plant manager.
We at FKL are experienced in the excellent handling of mesh / net bag laundry having served KBR as a sub-contractor to their contracts with the US Army (APOD, SPOD, EPW, etc.)
 

Present customer : 
Amiri Diwan – Bayan Palace & Seif Palace (linen, banquets, staff & guest laundry), Hilton Kuwait Resort (leasing of bed and bath linen), Sahara Golf & Country Club (leasing and laundry of bed, bath and spa linen), The Palm Beach Hotel (linen, banquets, staff & guest laundry), Al-Argan resorts (linen, banquets, staff & guest laundry), C-Club (linen, banquets, staff & guest laundry), Al-Homaizi Foodstuff (Burger King, Pizza Hut, Kabab-ji, Burj-el-hamam - staff & kitchen uniforms), M. H. Alshaya (Asha's Restaurant, Goucho Grill, Pizza express - staff and kitchen uniforms), SPOD – Shuaibah Port facility (US Army bags – garments) are some of our clients.

2.b) Dubai (U. A. E.)
Fajr Hitech Laundry (FHL) is an entirely steam operated unit (diesel fuelled) with in house maintenance and workshop facilities. Commissioned in 1995 as Hitech Laundry, OTC acquired control in 2004. It over caters to the superior requirements of the distinguished Emirates Flight Catering services standards.
Address

Al-Goze Industrial Area # 4, Plot B-1223, Dubai, U.A.E.

P. O. Box 13691, Dubai, U.A.E.

Tel.: +971 4 347-4867, Fax : +971 4 347-4910, 
 

Plant area : 1,400 sq. meters (15,000 sq. ft.)

Load processing capacity per day : 24,000 kgs. (53,000 lbs.) 

Manpower : Total of 52 personnel (in either 2 x 10 hour or 3 x 8 hour shifts), inclusive of supervisors & manager.

 

Present customer : This plant is dedicated to Emirates Airline's - Flight Catering Service Laundry (EKFC) for Dubai International Airport. (In-flight pillows, blankets, napkins, catering tray mats etc. of all airlines serviced in Dubai.)

 

Bright Way Laundry (BWL) is also another entirely steam operated unit (diesel fuelled) with in house maintenance and workshop facilities. Commissioned in 2005, it caters to the up market segment of the hospitality, medical and quality conscious retail customers.
Address

Al-Goze Industrial Area # 4, Plot 973, Dubai, U.A.E.

P. O. Box 13691, Dubai, U.A.E.

Tel.: +971 4 340-7443, Fax : +971 4 340-7422,  

 

Plant area : 1,400 sq. meters (15,000 sq. ft.)

Load processing capacity per day : 13,000 kgs. (30,000 lbs.) 

Manpower : Total of 47 personnel (in either 2 x 10 hour or 3 x 8 hour shifts), inclusive of supervisors & manager.

Present customer : Jumeira Beach International, Jumeira Beach Club (linen, banquet, staff & guest laundry), American Hospital, Neuro-Spinal Hospital are some of our clients.

2.c) Doha (Qatar)
International Cleaning Group W.L.L. (ICG), is an entirely steam operated unit (diesel fuelled) with in house maintenance and workshop facilities. It is designed and developed to cater to the up market segment of the hospitality, medical and quality conscious retail customers.
Address

Industrial Area, Street 44, Plot 4, 

P. O. Box 40779, Doha, Qatar.

Plant area : 1,300 sq. meters (14,000 sq. ft.)

Load processing capacity per day : 20,000 kgs. (44,100 lbs.) 

Manpower : Total of 45 personnel (in either 2 x 10 hour or 3 x 8 hour shifts), inclusive of supervisors & manager.

ICG executed successfully a contract awarded by National Projects and General Services (NP&GS), a division of Doha Asian Games Organising Committee (DAGOC) to provide comprehensive laundry and support services for the Asian Games held at Doha from the 1st to the 15th of Dec. 2006.
Present customer : Le Mirage Village, Le Mirage Apartments, Le Mirage Suites  (linen, banquet, staff & guest laundry), the Intercontinental Hotel, the Ritz-Carlton are some of our clients.

3. Organisation & Legal Status

Fajr Kuwait Laundry (FKL) was founded and erected in 1992 by its founders and Managing Partners and is operational since Feb. 1993.

The legal form of Fajr Kuwait Laundry (FKL), is a closely held services establishment and a division of OTC Group of companies a Pan-GCC enterprise owning, managing and operating large capacity plants, specializing in providing all types of Commercial and Bulk Laundry and Dry-Cleaning services.
FKL’s Management team …………..hold the following positions



- General Manager


- Manager Plant Operations


- Manager Quality Control


- Manager Accounts 
The founders and key managers of FKL have a combined experience exceeding 22 years in the laundry field and industry.
The strength of the FKL’s management team is FKL’s mid-management staff which comprises of the administrative, technical and quality control personnel. Currently FKL employs over 65 personnel including  management team.

At FKL we are unfailing in our commitment to the highest standards of providing reliable and quality service through our trained and highly skilled personnel and experienced management. This experience and expertise benefits our customer’s operation.

Our trained staffs carry out timely and routine maintenance of all equipments based on manufacturer’s recommendation and industry practices. We also maintain a fully equipped workshop facility to facilitate prompt and expeditious repair services for our equipments thus assuring minimum down time of our machinery and operations. 

The leadership and alignment characteristics of FKL’s management team have resulted in broad and flexible goal setting and objectives to meet the ever changing marketplace requiring our services. This is evident when the FKL management team responds to situations requiring new and innovative capabilities.

4) Laundry Plant Facility.

As earlier introduced in section 1 of this submittal, Fajr Kuwait Laundry a division of OTC Group of Companies is one of Kuwait’s large scale enterprises specialising in all types of laundry and dry-cleaning services.

We are experienced and specialise in bulk wash procedures for the US Army. Since Feb. 2003, we have demonstrated our ability to handle large volume laundry loads to the US Army and other organisations.

In Dec. 2006, we have successfully supported the Doha Asian Games (1st to 15th Dec.) by providing laundry services (bed, bath linen and personnel laundry) for the various sport event venues,14,000 plus athletes and over 18,000 support crews.

In addition to the above, we have long standing contracts in Kuwait with prestigious establishments. A few are named hereunder:

1. Amiri Diwan – Bayan & Seif Palace (linen, banquets, staff & guest laundry)
2. Hilton Kuwait Resort (leasing of bed and bath linen)
3. The Palm Hotel & Resort (leasing of bed & bath linen, health club/spa laundry)
4. Sahara Golf & Country Club (leasing and laundry of bed & bath linen, spa & staff laundry)
5. Al-Argan resorts (linen, banquets, staff & guest laundry)
6. C-Club (linen, banquets, staff & guest laundry)
7. Al-Homaizi Food Stuff Company (staff, kitchen & linen laundry)
a. Burger King Restaurants – Staff laundry

b. Pizza Hut Restaurants – Staff laundry

c. Kababji Restaurant – Staff & kitchen laundry

8. SPOD – Shuaibah Port facility (US Army bags – garments laundry)
4.a) 
Location, layout & description
Fajr Kuwait Laundry is located at plots 9, 10 & 11 of the Al-Rai Industrial Area. The location is ideally situated for quick and easy access to the 4th and 5th Ring Roads. The Al-Ghazali Bridge provides direct access to the Shuwaikh port and other highways.

Kindly refer the attached location map for details.
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The entire plant area is climate controlled thus avoiding contamination due to dust and humidity. The plant is also protected by a fire alarm system which deploys a water sprinklers system installed throughout the plant.

We maintain a fully equipped workshop facility to facilitate prompt and expeditious repair services for our equipments thus assuring minimum down time of our machinery and operations.

The highest quality assurance and quality control standards will be maintained for the following:

· Water storage

· Water purification / filtering

· Water treatment / softening

· Disinfection of washers, extractors & dryers

· Disinfection of hand wash areas

· Handling of contaminated laundry

· Packaging and storage of clean laundry

The plant has the following hourly processing capacity 

1. Washing


915 kg / hour

2. Flat-ironing
      
1,800 m / hour

3. Drying

      
1,630 kg / hour

4. Dry-Cleaning
  
 60 kg / hour

Kindly refer the attached layout and equipment list for details.
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	Sl.No
	Name of Items
	Qty

	1-7
	IPSO GIANT MODEL 304 WASHER EXTRACTOR - 30 KG
	7

	8
	IPSO MODEL 73WASHER EXTRACTOR - 7.4 KG
	1

	9
	IPSO MODEL HF 165 WASHER EXTRACTOR - 18 KG
	1

	10-12
	GIRBAU WASHER EXTRACTOR MODEL LS-355/E - 55 KG
	3

	13
	HITACHI WASHING MACHINE MODEL –SAF 1020 - 5 KG
	1

	14-16
	FABRICARE MODEL 75 TUMBLE  DRYER - 34 Kg 
	3

	17-19
	TUMBLE DRYER MODEL AD75V - 34.1 KG
	3

	20-40
	FRIGIDAIRE DRYER MODEL MER341ZAS - 10 KG 
	21

	41-43
	WHIRPOOL DRYER - 10 KG
	3

	44-45
	HYDROEXTRACTOR –GRANDIMPIANTI- CE21K – 21 KG
	2

	46
	HYDRO/EXTRACTOR PEKO CSA 90 – 12 KG
	1

	47
	HYDRO/EXTRACTOR Ngai Shigh NS-2525 - 30 kg
	1

	48
	MAXIMA FLATWORK ROTARY IRONER 3M20 – 3.2 M
	1

	49
	DELTA  FLATWORK IRONER MODEL 1M40 – 1.4 M
	1

	50
	BANTAM SHIRT FINISHING UNIT MODEL 75SL AUTOMATIC SLEEVER
	1

	51
	BOSOM-BODY PRESS MODEL 32VBE BODY PRESS
	1

	52
	COLLAR,CUFF & YOKE PRESS  MODEL 27 VCYE
	1

	53
	AUTOMATIC FLAT PRESS MODEL NS – 8245
	1

	54
	MASTER SHIRT FOLDER MODEL 10MF
	1

	55
	SEWING MACHINE  MODEL JUKI DDL 5550 
	1

	56-57
	AMZON POLYBAGGER 
	2

	58
	ELECTRIC WATER BOILER A O SMITH DRE 120-36
	1

	59
	DRYCLEANER MODEL GROUP LEADER L120 
	1

	60
	SPOTTING TABLE
	1

	61-62
	UTILITY PRESS – MOD 2480 SILC
	2

	63-64
	FORM FINISHER MODEL 042 – SILC
	2

	65-66
	STEAM PRESS MACHINE MODEL H-FX-42
	2

	67
	FINISHING TABLE MODEL 021
	1

	68
	AVERY DORMANT WEIGHING SCALES
	1

	69-73
	MOBILE GARMENT HANGING RAILS
	5

	74-79
	LIGHT ALLOY LAUNDRY TRUCKS 415 LTRS CAPACITY
	6

	80-91
	MOBILE FOLDING TROLLEYS 
	12

	92
	STEAM GENERATOR MODEL- COCCHI
	1

	93
	RECEIVER COMPRESSOR SE6A50 – CLARKE
	1

	94
	THERMOPATCH TEMPORARY MARKING MACHINE-BUNNY
	1

	95
	NAMTAR MANUALLY OPERATED MARKING MACHINE
	1

	96
	MEMCOR WATER TREAT MENT PLANT
	1

	97
	PENTAIR WATER TREATMENT PLANT
	1

	98-101
	WATER PUMPS GRUNDFOS MODEL H 44502104
	4

	102
	INTERNAL WATER  TANK- 2000 GALLLON CAPACITY
	1

	103
	EXTERNAL WATER  TANK- 2000 GALLLON CAPACITY
	1

	104-105
	EXTERNAL  WATER  TANK- 3000 GALLLON CAPACITY
	2

	106-117
	GARMENT FOLDING TABLE
	12

	118-120
	HAND PRESSING TABLE
	3

	121
	SCRUBBING PLATFORM HANDWASH AREA
	1

	122-124
	CHEMICAL TUBS
	3


4.b)  Equipment & Machinery List

5.  Past Performance & Reference List

1. US Armed Forces related works

a. Direct Contracts with US Armed Forces:

i. Arifjan

Contract no. W912D1-04-D-0006 - Gortex Laundry

ii. SPOD

Contract no. W912CM-06-M-7538 - Laundry Services 
b. Subcontracts to Prime Service Providers to US Armed Forces:

i. POD



March 2003 to August 2004

ii. Camp EPW


June 2003 to  September 2004

iii. Navy Hospital - Arifjan
May 2004 to April 2006

2. Other Contracts
a. 15th Asian Games – Doha, Qatar 
In Dec. 2006, we have successfully supported the Doha Asian Games (1st to 15th Dec.) by providing laundry services (bed, bath linen and personnel laundry) for the various sport event venues, 14,000 plus athletes and over 18,000 support crews.

i. Doha Asian Games Organising Committee (DAGOC)

Contact : Mr. Jeet Tanwar – (+974) 574-9553 

Games Services Directorate

Programme Manager (Accommodation, Linen & Laundry Services)

ii. National Projects & General Services (NP&GS)

Contact : Mr. Don Jayanta  – (+974) 533-1093 

Operations Manager (Laundry Services)

b. Amiri Diwan – State of Kuwait
Laundry Services for bed, bath and F&B linen at the Bayan Palace & Sief Palace. Personal Valet Services to foreign dignitaries, accompanying delegations and official guests of the State of Kuwait.
Contact : Mr. Ali Jaber  – (+965) 906-9024

      Executive Housekeeper

c. Hilton Kuwait Resort

Rental & laundry of bed & bath linen to the resort’s housekeeping services.

Contact : Mrs. Nuran Acar – (+965) 944-1718

 Executive Housekeeper

d. Homaizi Foodstuff Company

Laundry Services for staff & kitchen uniforms of Burger King, Pizza Hut, Kabab-ji, Burj-el-hamam & other chain restaurants.
Contact : Mr. Antoine Hamshawi  – (+965) 240-2220

      Chief Executive Officer
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